
 

Case Study- Pinewood School visit to Edinburgh Airport  
 
Edinburgh Airport is Scotland’s busiest airport, handling 14.3 million passengers in 2018 – a record for 
any Scottish airport. More than 30 airlines operate out of the airport, flying 222 routes to more than 
150 destinations. 
 
More than 95,000 of these passengers required additional assistance. This ranges from passengers 
using the reduced mobility service to passengers using the hidden disability service. The airport’s PRM 
service has been rated ‘Very Good’ by the industry regulator, the Civil Aviation Authority, for the past 
two years and in 2018, Edinburgh Airport also became the first Scottish airport to receive an Autism 
Friendly Award. 
 
Chief Executive of Edinburgh Airport, Gordon Dewar said: 
“We strive to make the passenger journey a positive one and are always looking for ways to let the 
local community know about the services we offer. From new technology to training, we have made 
investments in recent years to improve our PRM and hidden disability services. 
 
“Our emphasis on these services in recent years paired with our commitment to giving back to the 
local community ensured this trial was a success and we were delighted to host Pinewood School. We 
look forward to rolling this offer out to more ASN schools later this year”. 
 
Edinburgh Airport gives back to the local community through various initiatives including community 
funding, a charity of the year partnership and a successful school work experience programme. As part 
of this work experience programme, the airport trialled its first ever work experience tour for pupils 
with additional support needs in June 2019. 
 
A group of seven pupils and four teachers from Pinewood School completed the tour. The aim of the 
tour was to educate the pupils about how the airport operates behind the scenes and give them a 
glimpse of the different roles available.  
 
The tour started at 9.30am at the airport. The group received 
temporary security passes for the duration of their visit which 
allowed them to be escorted airside. Each person also received one 
of our hidden disability lanyards. This is a green lanyard with 
sunflowers on it that, when worn, allows staff to tailor their 
approach. Passengers can request these in advance of their 
journey through the airport so the pupils were able to keep these 
for their next holiday. 
 
The tour was hosted by members of the Communications team and 
the Additional Needs team. Firstly, they showed the group the 
check-in hall. A member of the Welcome team explained the 
process for checking in for a flight including outsized baggage and 
how to use the self-check-in kiosks and bag drop.  
 



 

At security, the group were processed through the special assistance 
lane. The security team had been made aware in advance so the lane 
was empty when they arrived. This allowed the airport staff to 
explain the procedure including which items to take out of your bags 
and how the scanners work. This can often be an overwhelming 
experience for passengers with additional needs so this allowed the 
pupils to feel more comfortable with the process for future journeys. 
The pupils also had a go at using the body scanners themselves.   
 
On arrival airside, there was the opportunity for a break and some 
plane spotting at a quiet gate. The group were provided with hi-vis 
vests at this stage to allow them to go down on to the tarmac. A 
coach had been arranged to pick the group up next to the runway to 
conduct an airfield tour. This gave the group the chance to get up 

close to planes taking off and landing. The coach also passed by airside operations, cargo, the airside 
fire station and other areas of the airfield a passenger would never usually see up close. 
  
The tour finished at International Arrivals 2 where the group proceeded through Border Control and 
into the baggage reclaim area. This is the new baggage hall and the reclaim process was explained to 
the groups. The group were excited on being told a special guest was waiting for them at arrivals and 
the team had arranged for their new mascot Edi the Pilot to greet the group and give out goody bags.  
 

  
The group thoroughly enjoyed their time at the airport and the feedback received was that it was an 
extremely valuable opportunity. The airport is working on rolling out a programme like this to offer 
more ASN schools the same opportunity.  
 
 


